
 

 

CITATION: Bernstein v. Peoples Trust Company, 2019 ONSC 4675 
COURT FILE NO.: CV-13-493837-00CP 

DATE: 2019/08/07 
ONTARIO 

SUPERIOR COURT OF JUSTICE 

 
BETWEEN: ) 

) 
 

JOYCE BERNSTEIN 

Plaintiff 
 

– and – 
 
PEOPLES TRUST COMPANY and 
PEOPLES CARD SERVICES LLP 

Defendants

) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 

Louis Sokolov, Jonathan Schachter, Nadine 
Blum and Charles Sinclair for the Plaintiff  
 
 

 
Lawrence Thacker, and Jonathan Chen for 
the Defendants  
 

Proceeding under the Class Proceedings Act, 1992 ) 
)

HEARD: In writing 

PERELL, J. 

REASONS FOR DECISION 

[1] In this certified action under the Class Proceedings Act, 1992,1 the Representative Plaintiff, 
Joyce Bernstein, brought a class action against Peoples Trust. The action was brought on behalf of 
all consumers in Ontario within the meaning of the Consumer Protection Act, 2002,2 who 
purchased or acquired a prepaid payment card sold or issued by Peoples Trust between 
November 29, 2011 and April 30, 2014. In her action, Ms. Bernstein alleged that Peoples Trust 
breached the Gift Card Regulations in O. Reg. 17/05 (General), a regulation enacted pursuant to 
the Consumer Protection Act, 2002.  

[2] Ms. Bernstein moved for a summary judgment. She claimed damages of $36,842,000 plus 
prejudgement and postjudgment interest plus punitive damages plus costs.  

[3] On May 13, 2019,3 I granted Ms. Bernstein a summary judgment for:  

a. $6,186,000 to any Class Member who had a Single Load Prepaid Card (“SLP 
card”); this award is compensation for the unused balances on the card after the 
VALID THRU DATE. 

                                                 
1 S.O. 1992, c. 6. 
2 S.O. 2002, c. 30, Sched. A. 
3 Bernstein v. Peoples Trust Company, 2019 ONSC 2867. 










